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ALCATEL-LUCENT ENTERPRISE 

MYRIAD 8 DESKPHONE More than a phone



2 WHAT CAN YOU GET FROM 
M8 DESKPHONES ?

Frictionless 

Communication

• Super wideband audio

• 360-degree tuning

Seamless

Synchronization

More than a phone

Augmented 

User Experience

• Built-in Wi-Fi 

• Built-in Bluetooth 5.0 

• USB-A & -C

Enhanced

Speed & Performance

Conference

Anywhere

• 5 inch, IPS LCD display

• Touch control function keys

• Breathing LED light

• 10 line keys

• 5 soft keys

• New architecture

• Powerful CPU

• 12-party conferencing

• Unlimited location
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Frictionless 

Communication

Can you hear me?

Can you clearly hear me?

Clearer than 

HD voice

Crystal clear audio

in Super Wideband 

(SWB)

YES,

VERY CLEARLY.
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Our SWB audio 

means you can.

• Super wideband bands @ 50 Hz to 14 kHz, 

eradicating miscommunications due to poor audio

• 360-degree audio tuning enables immersive x-way 

conferencing
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Seamless 

synchronization
Smart connectivity

of your choice.

Built-in Wi-Fi

Built-in Bluetooth 5.0

USB-A

2 x Gigabit 

Ethernet ports

USB-C

2  x RJ 9

• Connect to the Internet

• Connect to mobile phone and headset

• Connect to power adapter, personal 

computer and headset

• Connect to headset, U disk, expansion 

module ( EM20 or EM200 ), mobile phone

• Connect to headset and handset
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Seamless 

synchronization

EHS
Audio Hub | More than a phone

• Connect to your PC to power your M8 

DeskPhone.

• It can be used as a speaker while you are 

having a meeting through softphone at home 

or in a huddle meeting room, or for enjoying 

music.

• Synchronize calls from softphone or a mobile 

phone to your M8 DeskPhone. Take the call 

on the handset, using a headset or in hands-

free mode.

Synchronize,

simple.
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Super color 

performance.

Super-wide viewing 

angles.

5-Inch IPS Color Display

• Wider viewing angles

• Better color/contrast

• Outstanding color accuracy and screen consistency
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+ a

Graphical User Interface

a   Regular mode

- Date, time, and logo positioned in 

the center of the screen

- Less content can be displayed

b   Extended mode

- Time in the right upper corner of the 

interface

- Rich content can be displayed

• 5 soft keys

• 2 GUI options

b
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Touch control.

Responding you.
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Smart design.

Genuine luxury.

Foot
• Adjustable 

• Portable

Handset cradle
• Bottom cradle height designed for easy pick-up

• Upper cradle material selected to minimize 

vibration and facilitate clearer communication

Touch control
Touch sensitive function keys

Customizable 

wallpaper

+

+

+

+

+

+

Fabric 

embellishment

It’s more than a decision 

about a deskphone; it’s a 

matter of TASTE.

+

+

Navigation wheel
• Navigation keys

• Volume control with adapting light

• Blue LED breathing light
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Speed & Performance

Boosting.

FAST. 

The new architecture and powerful CPU make it respond faster, react faster, 

connect faster, and operate faster.

Enjoy up to 12-party conferencing.

Dual-band Wi-Fi (2.4G and 5G)

Brand new QUAD-CORE PROCESSION

5G Wi-Fi CHIP
Bluetooth 5.0
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Huddle 

meeting 

room

Work

from 

home

Hospitality

Connect

anywhere.

Up to 3 pieces of expansion module (EM20 or EM200) can be connected, 

unleashing more power.



13

Overview

a

b

c

d

e

f

g

h

i
a. Wideband handset

b. Full-duplex super wideband hands-free

c. Dial pad and functional keys

d. Navigation wheel & volume control

e. Dual Gigabit Ethernet and USB ports

f. Adjustable foot stand: 40°and 55°

g. 10 line keys (touch control)

h. 5 soft keys (touch control)

i. 5 inch color IPS display
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Key Parameters

Parameters M8

LCD 5 inch color IPS 

Resolution 800 * 480

Line keys (touch control) 10

SIP accounts 20

Soft keys (touch control) 5

EHS Support

Ethernet port Gigabit * 2

POE Class 3

Headset RJ9/Bluetooth/USB

Bluetooth 5.0

Wi-Fi Built-in (2.4G and 5G)

Codec G.711, G.729, G.722, OPUS

Telephony Standard SIP

Local conference 12-party

Contacts 1,000
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